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Revenue Mgmt-Consumer Mobllity,
( ANTT WTIETE TR FAUT)

1" floor, Bharat Sanchar Bhawan
\ BHARAT %&NCHAH NIGAM LIMITED

Janpatl, New Delhi-110001
avt, of Indin Eatarptisn)

No: BSNLCO-FICM23 (11)/1/2020-FIN CM DT 13.11.2024

To \

All Heads of Territorial Circles 8 Metro Telephone Diatricts,
Bharat Sanchar Nigam Limited '
Sub:- Settlomont of Claims recoverable from DoT on account of pr
Service Connoctions to DoT Officors/Officials Working/Retircos u
Ref:- 1. This office letters of even no Dt. 18/01/2023, 05/04/2023, O
11/12/2023, 22/04/2024, 28/05/2024, 10/07/2024p and 03.09.2024 followed

16/05/2023, 31/05/2023, 17.01.2024 and 04/11/2024.

2. Letter No. BSNLCO-COMN/11(26)/4/2020-CS_CSC n RN CFA
and 17.09.2024 issued by PGM (CS-CSC & RN) CO BSNL.

oviding Mobile Telephone
p to tho year 2023-24.

5/07/2023, 27/09/2023,
by Email Dt

dt 06/05/2024, 24/05/2024

\ ' . . : ’
Kindly refer to the letters, reminders & emails mentioned under references above vide which instructions were

issueql to coordinate with the concerned CCA officer for DoT claims verification and reconciliation for the Service
'_l'elephqne P:acilities (including Mobile) provided to DoT officers/officials and to get the claims settled as per the
instructions issued by DoT vide it's circular No. 32-2/2020-PHP Dt 19/08/2021 (copy of letter attached).

All the circles were requested to provide the upto date status of amount recoverable from DoT but even after
repeated reminders and emails, current statusthas not been received from the Circles except West Bengal, CTD, NE-
1 Kamataka, Tamilnadu, Haryana and UP(west) Circles. As per the details provided by Circles, claims for Rs. 12.62
crore upto 31.12.2023 have been raised for the GSM service connections by the circles to DoT officer/officials (Annexure
—A). However as per report received, nothing has been recovered by any of the circle out of the claims/'mvoices.of Rs.
12.62 crore, which clearly indicates that Circles are not making desired efforts for claiming, reconciling & recovering the
BSNL dues from concerned offices/units of DoT. :

Multiple reminders have been issued by this office for verifying, pursuing & realizing the BSNL dues ]
wherein it was also conveyed that “the claim for the GSM Postpaid facilities provided to DoT officers/officials &
from 01.10.2000 onwards will be scttled by the Circies with concerned DoT offices/CCA units directly. 7

DOT has requested to CGCA New Delhi, Vide it’s letter dated 08.04.2024, to direct all the concerned CCA
offices to complete the verification process at the earliest. DoT has alsb conveyed to provide all the requisite information
to respective Circle Level Committee formed by CCAs for verifying the details of service Telephone connections to DoT.

This includes mobile service connections also.

In view of above, Circle Heads are requested to kindly look into the matter personally and to direct nodal
officers & concerned PGM/GM-CM of Circle Office to continnously
pursue for GSM claims also with concerned QCA offices for expediting the verification of the details which might have
submitted to CCAs by the Circles and also to submit the balance details, if any, for early realization of the payment by

DoT.

Circles are requested to arrange to provide GSM claims verification status mentioning therein the total claimed
amount as on 31.10.2024, verified by CCA/DoT, amount realized and amount balance etc.

A progress report in this regard may kindly be submitted to this office through e-mail id to dgmrmcm@bsnl.co.in
Jatest by 20.11.2024 for further review by the higher authorities. . (M g

' s 1

( Sunil Kumar )
: PGM (Finance-(}M)

Cop¥ to:- 1. Al IFAs of Te:"ritorial Circles & Metro Telephone Districts, for information and immediate
_ necessary action. - :
2 PGM (14), BSNL CO ND
PGM (F-CFA) CO BSNL ND.
\
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Claims Recoverbale from Dot for roviding GSM Yolephone Services to DoT Offlcers/Officlals/Retirces :
i 2024-25 (upto
Claims upto 31.03.2022  |for the year 2022-23 |For the year 2023-24 30.09.2024) Gross
\Madhva Pardesh | 4885253 226233 9274 32T
|Chatisgarh | 1269459 137529 107793 1514723
f 123 cor el 22 3320 2G2S cturms.
recoretle coes 31012022 8 R 4329673
e for 2222-22 € % 33 32152 ard no details
Gujrat 4329623 88451 ol LL12074 | orowreas Sor euar 2273-28 ardt 202425
{Maharashtra 3482719 16891a 100754 3732227 :
{ARN 208145 0 0 202:¢5!
123 e e~al =2 X2 12228 rewisez caimatle
\West Bengal 199643 7440 351 20743z orseets 313 T2 g 1. 195643
[xol 7D 4442371 104891 148508 129758 £825522 | Savses surmis 5 o ol 2T 01212022
I 2372720 119323 97261 39648 2622532 |3nvses s 15 s ol 2206212028
NE-2 843986 0 0 823955
- [assam = - 2163981 74340 49610 2287331 -
Bihar 3288726 3283725
Jharkhand 2472100 2272:0
Orrisa 4562110 177650) 156143 2855303 |
Andhra Pardesh 2656665 132755 98167 2557557
Talengana 6222594 196899 159291.94 6578783 %
Kerala 3104153 138434.65 73723 3318310
Karnataka - 4950187 346424] 298351 147379] 5722581 |Revsed s s per el 22 Q2 322028
Tamilnadu 1308019 46294 39648 1333351 {[ewsed sacis s per emad 2T 30.20.2022
Chennai TD 11331708| 645760 445220 12233588
Haryana 5441762 152128 113205 41057 S7ESIN|evesas s 2 pee 2wl ROTLILIO2L
Himachal Pardesh 2489068 128060 47974 23S
J&K 3152892 129507 62849 3323228
Punjab 8931421 233305 127165 R
Rajasthan 10942853 543891 483392 236530| 1230
UP-East 11440726 431829 241958 12318313
UP-West: 8361442 435766 386584 165412] 320N Revisad 12328 35 per emal SR 05.11.2023
Uttranchal 2656974 12706 13828 | Pt |
Total 117511300 4678529.65) 3261049.94 759784] 126210663




